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DCH Earns Third Consecutive
“A” Grade For Patient Safety
Dickinson County Healthcare has 
received its third consecutive “A 
grade” in the fall 2020 Leapfrog 
Hospital Safety Grade, making it one of the most consistently 
recognized rural hospitals nationally for patient safety.

The letter grades are awarded by The Leapfrog Group, an independent 
hospital watchdog organization, and assigned to all hospitals across the 
country, assessing how well they prevent medical errors. An A is the highest 
grade awarded to hospitals for keeping patients safe from injuries, errors, 
accidents and infections.

This award comes on the heels of being selected as a 2019 Top Rural 
Hospital in the United States by Leapfrog, one of just 18 hospitals in the 
nation on the list. 

“Continuing to earn these recognitions is the result of exceptional teamwork 
and continued dedication from all of our employees,” said Joe Rizzo, 
Director of Public Relations. “We want our community to feel secure in 
knowing that DCH is a safe place to come for their health care needs.”

Dickinson County Healthcare is proud to be serving 
as the title sponsor for the Pine Mountain 
Continental Cup. 

The event is part of the worldwide FIS Continental 
Cup tournament. Because the event attracts 
thousands of fans and skiers from around the world, it has 

been cancelled for 2021 due to 
COVID, but is scheduled to return 
in 2022. 

“This is a significant event that 
brings tremendous pride to our 
community. As a vital community 
owned healthcare organization, 
this partnership reinforces our 
commitment to serving the 
community,” said Chuck Nelson, 
Dickinson County Healthcare 
Chief Executive Officer. “We 
could not be more excited 

continuing our support of health and wellness events and programs 
long into the future.” 

Soaring Higher for You
In 2020, our community experienced a 
year full of COVID pandemic pressures. 

The very fabric of who we are has been 
challenged and tested over and over 
again. Yet, together, we continue to stand 
tall, confident and dedicated to keep 
protecting each other. Inside our 
hospital and clinics, at grocery stores 
and gas stations, and all around the 
community, I see people taking care of 
each other and doing the right things to 
stay safe. Yes, COVID is dangerous and 
we have experienced the pain of loss. 
But DCH stands with all of Dickinson 

Chuck Nelson,
President & CEO

Dickinson County Healthcare

Dinner With Love!
Thanksgiving meals served at DCH

The team at DCH 
prepared meals to the 
community for the 
annual Thanksgiving 
dinner. Meals were 
prepackaged and 
delivered. We are always 
grateful to be able to 
support and care for our 
wonderful community 
each and every day. 
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County and beyond to fight it. For this strength in all of you, we are very 
thankful.

Despite a tumultuous 2020, DCH continued to rise further: 

•  We strengthened our health care team with additions of excellent 
providers in heart care, cancer care, OB, Family Medicine and 
Pediatrics. 

•  We expanded our physical rehabilitation service offerings with a 
meaningful partnership with UP Rehab. 

•  We elevated our patient experience and service delivery with 
practical and smart remodeling and patient navigation improvements. 

•  We strengthened our reputation for highest levels of patient care 
and safety with multiple awards of national recognition. 

Our entire staff has risen to the challenge of delivering excellent health 
care in extraordinary circumstances. 

And now DCH is celebrating another great honor: The Kiwanis organizers 
of the Continental Cup Ski Jump have selected Dickinson County 
Healthcare as the lead sponsor of the event.  DCH is dedicated to 
supporting and strengthening this highly visible and energizing event for 
our area in 2022 and for years to come.  

All-together, our community is stronger because we protect each other. 
And your hospital and its clinics are soaring to even higher levels 
because you choose to use DCH for your most important health care 
needs. We are eager and honored to bring the very best care to you. 

For this strength in all of us and in Dickinson County Healthcare System, I 
am very thankful. 

In addition to a monetary contribution, Dickinson County 
Healthcare will be providing manpower and logistical support for 
the event. This includes volunteer cooperation, on-site medical 
facilitation and promotional support.  While the event will not 
occur due to restrictions placed on the event due to COVID-19, the 
organization pledges it’s support to Kiwanis and The Continental 
Cup for this and future events.

“Having completed our major renovations to the jump this year and 
welcoming Dickinson County Healthcare as the major sponsor, the 
future could not be brighter for this event,” said Nick Blagec, Kiwanis 
Ski Club President.

DCH Title Sponsor of Pine Mountain 
Continental Cup 
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DCH Serving as COVID-19 
Vaccine Provider for Region
Dickinson County Healthcare is playing an integral role in collaborating 
closely with local public health organizations to bring the COVID-19 

vaccine into the region. DCH has 
been approved and registered 
as a COVID-19 Vaccine Provider 
site by the CDC and the 
Michigan Department of Health 
and Human Services in the 
state's "hub-and-spoke" model 
for distribution.

Through the generosity of the 
Dickinson County Hospital 
Foundation, one of these 
freezers was purchased and 
delivered in anticipation of 
vaccine approval and delivery. 
The freezer can hold up to 
90,000 vaccination doses for 
storage.

“We are extremely grateful to 
our foundation for making this purchase for our region and the people of 
our communities,” said Chuck Nelson, DCH Chief Executive Officer.

Nothing Scary!
Safe & Fun Halloween
Celebration
DCH kept the annual Halloween 
Trunk or Treat alive in 2020 for the 
community. In partnership with 
local law enforcement and rescue 
agencies, local children were able 
to wear their costumes in style. 

FOR THE COMMUNITY WE LOVE



Patient Testimonials
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Note: Our staff often receives notes of appreciation from 
patients and their families. We are grateful for every message. 
We want to share some of the messages we have recently 
received. Patient identifying information has been removed to 
respect confidentiality. 

You are all heroes and angels. Thank you for the loving and 
compassionate care my loving wife received before she was 
transferred to Marquette. You risk yours and your family’s lives each 
day but come back for more. Thank you.

My husband was seen by Dr. Eric Johnson in the emergency 
department. He had a high fever and was septic. I want to 
express my deep appreciation for the diagnostic acumen of Dr. 
Johnson in recognizing that my husband potentially had a case 
of Lyme's disease. He personally called me at home to discuss 
the treatment and follow up recommendations. As he 
suspected, the original Lyme test was negative and needed to 
be repeated later by his primary care physician. It was indeed 
positive - 11 days later. We were both impressed with the care 
my husband received in the emergency department.

I just wanted to tell you how amazing Dr. Toth is! He and his 
nursing staff saved my son's life. Dr. Toth was absolutely amazing 
and provided the best care to my son. He was compassionate, 
understanding, relatable and personable. He really cared about 
my son and it showed. The nurse that was working in the ED was 
amazing as well. When my son stopped breathing, I started to cry 
and she was able to console me and still help my son at the same 
time. I am thankful for the staff that worked with my son because 
they saved his life!

I so much want to thank all of you who took care of my husband. I 
appreciate everything you did to keep him comfortable. I will 
never forget what you did for him.

Thank you to the DCH team from our family for great care our 
Mom received while in the ICU. Whenever we spoke with her by 
phone, she always said how fantastic the nurses were and that 
they were taking care of everything.
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Happy New Year to you all.

Chuck Nelson
President and CEO
Dickinson County Healthcare

The Dickinson Regional Heart Care Clinic has successfully opened, allowing 
Dr. Clay Shaker and his expert team to deliver a higher level of cardiac care 
for our community. 

According to Dr. Shaker, “No other health care organization is demonstrating 
a higher level of commitment to serving the health care needs of our local 
community than here at Dickinson. We are 100% dedicated to the people of 
this entire region. 

By leading the new Dickinson Regional Heart Care Clinic, Dr. Shaker 
and his staff including Melanie Martin, DNP, FNP-BC, and Megan 
Collins, PA-C, are ensuring that heart care will remain local in 
Dickinson County for our patients. 

Chuck Nelson, Dickinson County Healthcare CEO,  said, “Dr. Shaker and his 

team are a huge asset. This truly solidifies our commitment to be the 
preferred local heart health provider in our community.”

Dr. Shaker shared, "This new clinic gives patients even more heart health 
options and widens their choices for advanced care beyond a single health 
system alone. Dickinson County Healthcare is making it possible for us to 
bring the ideal combination of heart clinic services to our community each 
and every day.” 

Along with comprehensive diagnostics and personalized care plans, the 
Dickinson Regional Heart Care Clinic helps patients manage their heart 
health and pursue active healthy lifestyles. Advanced care and surgical 
options are numerous and completely centered to each patient’s condition. 

For more information, or to make an appointment, please call (906) 776-5955.

Hearts are Shining Brighter

Expanding Cancer Care Team
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New Radiation Oncologist Welcomed by Cancer Care Medical Team

In 2020, our community experienced a 
year full of COVID pandemic pressures. 

The very fabric of who we are has been 
challenged and tested over and over 
again. Yet, together, we continue to stand 
tall, confident and dedicated to keep 
protecting each other. Inside our 
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and gas stations, and all around the 
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we have experienced the pain of loss. 
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Dickinson County Healthcare is proud to welcome Radiation Oncologist 
Dr. Maryam Hamidi to the team of cancer care experts

With the addition of Dr. Hamidi, the Dickinson Cancer Care team expands 
to four expert providers. She joins Gustavo Morel, MD, Michelle Morel, 
PA-C, and Carole Spickerman, NP. They work collaboratively to serve the 
entire spectrum of diagnoses and treatments.

“We are thrilled with the addition of Dr. Hamidi to our team,” said Dr. 
Gustavo Morel. “Her skills in Radiation 
Oncology are an incredible addition. We are 
excited to work collaboratively.”

Dr. Hamidi previously served at University 
Radiologists in Springfield, Ill., and 
Mercyhealth Javon Bea Hospital in Rockford, 
Ill. She is board certified in Radiation Oncology 
and a member of the American Society of 
Therapeutic Radiation Oncology, American 
Society of Clinical Oncology and the European 
Society of Therapeutic Radiation Oncology. 

Filling prescriptions at Dickinson County Healthcare brings new 
convenience to every patient and the entire community. The DCH 
Retail Pharmacy, located inside the main lobby of the hospital, is 
now open to take care of all your prescription needs with 
affordable, competitive pricing. Whether you are a patient, 
inpatient, or community member, getting a prescription filled is 
quick and convenient.

The pharmacy is open 
Monday – Friday from 
8:30 a.m. to 4:30 p.m. and 
offers curbside pickup for 
your convenience and 
safety. Call (906) 776-5615 
today to speak to one 
our expert pharmacists 
today.

Dr. Maryam Hamidi, 
Radiation Oncology

“I am so excited to join the cancer care team here because the providers 
and staff at DCH are truly committed to providing personalized cancer 
treatment, and it is clear that they care deeply for their patients and their 
community,” said Dr. Hamidi. “I really look forward to taking the time to care  
for each patient and know that I have their best interests at heart.”

Dr. Hamidi brings a deep educational and training background with her to DCH. 
She earned her medical degree from the University of Wisconsin-Madison 
and completed her residency at New York Presbyterian and the Medical 
University of South Carolina. She completed a 
research fellowship at the UW-School of 
Medicine and Public Health. 

In her free time, Dr. Hamidi enjoys literature, 
writing, hiking with her dog and painting. 

“Being in the center of two national forests and 
the Great Lakes is something I am really 
looking forward to. I love nature and this is a 
beautiful part of the country. I can’t wait to 
meet the people of this great area,” she said.

Dr. Clay Shaker
Cardiologist

Melanie Martin
DNP, FNP-BC

Megan Collins
PA-C

Dr. Gustavo Morel 
Hematology/Oncology
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In addition to a monetary contribution, Dickinson County 
Healthcare will be providing manpower and logistical support for 
the event. This includes volunteer cooperation, on-site medical 
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